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The Company 


The Consumers’ Gas Company 
distributes natural gas In communi- 
ties in central and eastern Ontario, 
western Quebec and northern New 
York State. In addition, the Com- 
pany has significant interests in oil 
and gas exploration, development 
and production principally through 
its investment in Home Oil 
Company Limited. 


Corporate Goals 


Shareholder Goal: ‘‘To provide the 
common shareholders with a just 
and reasonable return on invested 
capital.” 


Customer Goal: ‘‘To provide a high 
level of service to our customers at 
reasonable cost.”’ 


Employee Goal: ‘‘To provide 
secure employment with just com- 
pensation in an environment which 
recognizes the dignity of the 
individual and provides opportunity 
for achievement.” 


‘‘Responsible People Working with 
Dependable Energy”’ is more than 
just a theme selected for this year’s 
annual report. It is a statement 
which reflects the Company’s com- 
mitments to its shareholders, 
customers and employees. 


In 1978, the Consumers’ Gas distribution 
system continued to expand. Pipeline 
Inspector Gord Mcllwain (r) who retires this 
year after 34 years with the Company, is 
shown with his replacement Bob Butson who 
has 11 years of service. Gord and Bob are 
running down the final checklist on mains 
installed to ultimately connect 800 new 
homes in Mt. Albert, Ontario. 
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The 130th Annual Meeting of 
Shareholders will be held at 11:00 
a.m., Wednesday, December 13, 
1978 in the Blue Flame Room of the 
new Consumers’ Gas West Central 
District office, 950 Burnhamthorpe 
Road West, (West of Highway 10) 
Mississauga, Ontario. 


Highlights 
The Consumers’ Gas Company 
September 30 1978 1977 
Basic earnings per common share 

Income before extraordinary items $2.29 $2.03 

Net income $2.46 $1.67 
Dividends declared per common share $1.14 $1.08 
Weighted average number of common shares outstanding 20,658,821 20,645,459 
Net income for the year S 53,625,000 $ 37,325,000 
Volume of gas sold—Mcf 309,575,000 318,664,000 
Number of active customers 958,598 534,828 
Total revenues $743,288,000 $649,822,000 
Property, plant and equipment less accumulated depreciation 

and depletion $648,500,000 $619,469,000 
Additions to property, plant and equipment $ 70,509,000 $ 58,880,000 
Total assets $1,019,530,000 $916,452,000 


en Gas sales Gee! Basic earnings (before extraordinary items) 
MB cost of gas MBB Current annual dividend rate 


Gas sales and cost of gas ($ millions) Earnings and dividends per common share ($) 
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Report 
to Shareholders 


In 1978 Consumers’ achieved 
satisfactory improvement in basic 
earnings per common share which 
increased from $2.03 in 1977 to 
$2.29 in 1978. These favourable 
results were assisted by colder than 
normal weather during the year, 
which offset, to a large extent, the 
decline in customer use of gas 
due to conservation. Earnings also 
benefited from a reduction in Cur- 
rent income taxes of approximately 
$2 million as a result of the 
application of the 3% inventory 
allowance to the Company’s inven- 
tories and from increased earnings 
reported by Home Oil Company 
Limited. During the fiscal year, an 
additional 825,131 non-voting Class 
A shares of Home were purchased 
thereby increasing the Company's 
participation in the equity and earn- 
ings of Home from 25.2% in 1977 to 
35.1% at September 30, 1978. The 
Company has since increased its 
equity position in Home to 37.9% 
through the purchase of an addi- 
tional 230,000 Class A shares. 

On March 7, 1978, the Ontario 
Energy Board issued Reasons for 
Decision in which it determined a 
projected September 30, 1978 rate 


Courtesy and sensitivity are important ele- 
ments in the high level of service provided to 
the customer. Janice Elston is just one of the 
575 responsible people who have success- 
fully completed a highly intensive customer 
relations training course during the past 
year. Janice is a University of Guelph BA 
graduate who worked for Consumers’ as a 
summer student in 1976 and 1977. In April, 
1978 she joined the Company as a full time 
senior clerk trainee in Metro Toronto 
Customer Accounting, 


base of $734.4 million anda 10.4% 
allowable rate of return which 
included a 14% return on common 
shareholders’ equity. The decision 
established that the Company was 
entitled to additional gross revenue 
to enable it to recover increases in 
the cost of doing business which 
occured in the 1977 and 1978 fiscal 
years. 

In 1976 the Company decided 
that it would be appropriate to 
engage the consulting firm of Peat, 
Marwick and Partners to conduct a 
management audit. Its prime 
purpose was to obtain an objective 
assessment of the efficiency and 
effectiveness of the Company's 
operations. In January 1978 Peat, 
Marwick submitted a detailed 
report in which it concluded-“‘In 
Our opinion, Consumers’ is a well 
managed utility. It has a commend- 
able record of service, a dedicated 
staff with high morale, anda strong 
commitment to high quality service 
and system safety.’’ The audit, of 
course, identified areas where 
opportunities for improvement 
existed and Company programs 
have for some time been underway 
in most areas, to realize the 
benefits of these recommenda- 
tions. 

At this time a Report to 
Shareholders would not be com- 
plete without an overview of what 
appears to be a rapidly changing 
and confusing energy environment. 
The natural gas industry has come 
through a period of dramatic 
transformation in the last few years. 
In 1974 it was feared that traditional 
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western Canadian sources of sup- 
ply would not be able to meet con- 
sumer demands in the early 1980's. 
Today as a net result of an increase 
in western reserves and a reduction 
in the estimated growth in demand 
for natural gas, the industry is ina 
position where it has an immediate 
surplus of gas available for sale and 
it is now anticipated that market 
requirements can be met well into 
the late 1980’s and beyond. 

The increase in western reserves 
resulted from accelerated explora- 
tion in response to increases in 
natural gas prices prescribed by the 
Federal Government under the 
Petroleum Administration Act. 
However, It was perhaps predict- 
able that rising energy costs would 
motivate conservation efforts on 
the part of the consumer, resulting 
in demand being sharply lower than 
many had forecast. 

The problem becomes even more 
complex for a distributor of natural 
gas such as Consumers’ because 
competition from a plentiful and 
increasing supply of low price 
residual oil threatens existing and 
potential industrial markets. Heavy 
fuel oil is a by-product of the refining 
process and, consequently, must be 
disposed of at any price. The signifi- 
cant increases in the cost of gas 
which have occurred in recent 
years have also brought competi- 
tion from imported coal which can 
be used at Ontario Hydro’s R.L. 
Hearn Generating Station, and have 
resulted in a substantial reduction 
in the volumes of natural gas being 
sold to this customer. 
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The combination of these events 
are of more than academic interest 
to your Company because it had to 
enter into long term contracts with 
TransCanada PipeLines Limited, to 
secure an adequate supply of 
natural gas for the future. These 
contracts were negotiated many 
years ago and provide for the 
delivery of specified volumes of gas 
for another seventeen years. 
Because the supplier has provided 
facilities to meet these delivery 
commitments, the costs it has 
incurred must be recovered 
whether volumes under contract 
are delivered or not. TransCanada’s 
tariff therefore contains a fixed 
cost component which effectively 
increases the unit cost of gas when 
volumes actually taken fall below 
contracted-for levels. The dramatic 
change in the market demand for 
gas has been such that the Com- 
pany may not be able to take 
delivery of approximately 17.6 
Billion cubic feet (Bcf) of gas under 
contract with TransCanada in its 
1979 fiscal year and, consequently, 
the cost of volumes actually sold 
may rise by an estimated $7.6 
million. The Company is seeking the 
approval of the Ontario Energy 
Board to recover this uncontrol- 
lable increase in costs from 
customers in rates. 

The solution to these problems 
lies in the development of a 
Canadian energy policy designed to 
ensure the balanced economic use 
of the country’s natural resources. 
It is obviously to Canada’s advan- 
tage to encourage the increased 
use of natural gas by discouraging 
the importation of offshore crude 
and the consumption of dwindling 
supplies of oil. However, if natural 


gas is to achieve its energy market 
potential, a solution must be found 
to the growing oversupply of 
residual fuel oil which is threatening 
to make heavy inroads into the large 
volume industrial sector. 

During the year a senior execu- 
tive group was formed consisting of 
the Executive Vice-President and 
five senior vice-presidents report- 
ing to the President and Chief 
Executive Officer. This realignment 
of responsibilities will enable the 
Company to react more readily to 
the changing demands of the 
energy business and to take advan- 
tage of the challenges of new 
opportunities ahead. 

This year the Board was sad- 
dened by the death of one of its 
long standing members, Mr. W.H. 
Zimmerman. Mr. Zimmerman was 
first elected a director in 1957 and 
his extensive knowledge of the 
Company's affairs will be missed. 

The achievements of the past 
year result from the responsible 
attitudes and efforts of the Com- 
pany’s many employees. The 
Directors wish to thank them all for 
their significant contributions. 


On behalf of the Board: 


Ce 


Chairman of the Board 


DPE LLLA . 


President 
and Chief Executive Officer 


November 6, 1978 
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Cec’ Lovegrove is responsible for the 
operations of the Tecumseh Gas Storage 
Plant near Sarnia, Ontario. Involved in 
storage development and related technology 
for nearly 30 years, Cec plays an important 
role in balancing gas supply with demand 
requirements. During 1978 the new 
Wilkesport Storage Reservoir was added to 
Tecumseh's facilities increasing storage 
capacity by 14%. This important addition 
was completed in a record-breaking 28 
days. 
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Report 
on Operations 


The Senior Executive Group is 
responsible for the overall opera- 
tions of the Company. This group 
was formed in April, 1978 to enable 
the Company to be more responsive 
to the changing demands of the 
energy business and to take full 
advantage of the challenges of new 
opportunities ahead. 

These executives, supported by 
other members of senior manage- 
ment, met during the year to review 
the Company's goals and, in order 
to achieve them, defined objectives 
and strategies to be pursued over 
the next few years. The more impor- 
tant of these objectives appear as 
follows: 

e To ensure that a supply of natural 
gas is available at reasonable cost 
to meet market demands at all 
times. 

¢ To optimize marketing oppor- 
tunities for the sale of gas while 
respecting the conservation ethic 
and changing customer attitudes. 
e¢ To maximize productivity and 
effectiveness in all areas of the 
Company and to develop a system 


The Consumers’ Gas Company's Senior 
Executive Group. (left to right) G.E. Creber, 
President & Chief Executive Officer; G.W. 
Carpenter, Executive Vice-President; K.J. 
Harry, Sr. Vice-President & Chief Financial 
Officer; R.W. Martin, Sr. Vice-President 
Operations; J.L. Aiken, Sr. Vice-President 
Accounting; and A.R. MacKenzie, Sr. Vice- 


President Administration and Strategic Plan- 


ning. (Missing from the photograph, R.S. 
Lougheed, Sr. Vice-President Gas Supply.) 


whereby this productivity and effec- 
tiveness can be measured. 

e To facilitate the recovery of un- 
controllable increases In costs by 
making timely and adequate sub- 
missions to the regulatory authority. 
e To promote growth in earnings by 
taking advantage of opportunities 
in fields which are compatible with 
the Company's role as a customer- 
oriented utility. 

e To plan strategically the opera- 
tions of the Company so that, in an 
ever-changing environment, the 


~ needs of the future may be met. 


These objectives are reflected in 
many of the activities described in 
the Report on Operations. 


Gas Supply 

The Company sells natural gas to 
residential, commercial and 
industrial customers in regions of 
Ontario and Quebec in which more 
than 18% of the total Canadian 
population resides. The right to con- 
duct business in these areas carries 
with it the responsibility to ensure 
that an adequate supply of natural 
gas will be available to meet market 
demands well into the future. To this 
end the Company purchases almost 
all of its supply from TransCanada 
PipeLines Limited, under long term 
contracts, which provide for 
deliveries of up to 306.4 Bcf of gas 
annually for the next seventeen 
years. The Company also 
distributes natural gas in northern 
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New York State through its wholly- 
owned subsidiary, St. Lawrence 
Gas Company Inc., which is servic- 
ed by asupply contract with 
TransCanada for annual deliveries 
of up to 6 Bef until June 30, 1987. 
At the present time it appears 
that the volumes of gas available 
from Canadian sources will exceed 
projected requirements for many 
years to come. This outlook differs 
greatly from that widely predicted 
several years ago when it was 
feared that the supply of gas from 
traditional sources would not meet 
the increasing demand for gas in 
the early 1980's. This prediction has 
failed to materialize because 
additional reserves have been 
discovered in western Canada in 
response to rising wellhead prices, 
which have also made it 
economical to produce reserves 
previously considered too costly to 
develop. At the same time historical 
growth rates in the demand for 
natural gas have declined asa 
result of conservation measures 
and a general slowdown in the 
Canadian economy. The National 
Energy Board is currently conduct- 
ing anatural gas supply/demand 
hearing to determine the life of cur- 
rent and expected future additions 
to Canadian reserves. 
Coincident with a declining 
growth rate in demand in residen- 
tial, commercial and industrial 
markets, the Company has expe- 
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rienced a substantial reduction in 
the volumes of gas which it supplies 
to Ontario Hydro for use at the R. L. 
Hearn Generating Station. Volumes 
of gas delivered to Ontario Hydro 
reduced from 44.5 Bcf in the con- 
tract year ending October 31, 1977 
to 26.8 Bcf in 1978. It is anticipated 
that its requirements will reduce to 
20 Bcf in 1979 and to 10 Bcf annual- 
ly in Subsequent years. Ontario 
Hydro’s decision to reduce the 
volumes of gas it has under con- 
tract results from the significant 
increases in the price of gas which 
have occurred over the last few 
years. These increases have placed 
natural gas at a competitive dis- 
advantage to imported coal which 
can be used at the Hearn station. 
Based on current estimates, 
these reductions in the market 
demand for gas place the Company 
in a position where it will be unable 
to take delivery of its full contract 
volumes from TransCanada for the 
next few years. The fixed cost com- 
ponent of the TransCanada tariff is 
such that failure to take the maxi- 
mum volumes available under con- 
tract results in an increase in the 
unit cost of volumes actually taken. 
In order to alleviate the impact of 
such an increase until market 
growth brings a closer matching of 
sales volumes with gas available for 
sale, the Company has increased 
its use of underground storage. It 
has also exercised its right to 
reduce contracted-for volumes with 
TransCanada by 9 Bcf for the con- 
tract year commencing November 
1, 1979. Further, should Trans- 
Canada be successful in its applica- 
tion for permission to export gas to 
the United States, and subject to 
National Energy Board rate appro- 
val, TransCanada has agreed to off- 
set certain export volumes against 
those which Consumers’ is unable 


to take in its 1978-1979 contract year. 


The excess supply condition 
could be further reduced or 
eliminated in the next few years by 
higher market demand in the 
period, by greater use of under- 
ground storage or by exports to the 
United States market. However, it is 
improbable that these solutions will 
materialize in the near future. Itis 
therefore estimated that the excess 
supply of gas will amount to 
17.6 Bcf during the fiscal year 
ending September 30, 1979 and 
approximately 23 Bcf during the 
TransCanada contract year ending 
October 31, 1979. Based on these 


estimates and the August 1, 1978 
TransCanada tariff, the Company's 
unit cost of gas in 1979 would 
increase from $2.00 to $2.027 per 
thousand cubic feet of gas actually 
taken, with a resulting increase in 
gas costs charged to operations in 
1979 of approximately $7.6 million 
above the cost which would have 
prevailed had the increase in unit 
rate not occurred. The Company is 
seeking the approval of the Ontario 
Energy Board to recover this un- 
controllable cost increase from 
customers in rates. 


The Federal Government con- 
tinues to index the price of gas to 
the price of oil at the Toronto City 
Gate and over the past year imple- 
mented two price increases under 
the provisions of the Petroleum 
Administration Act. These increases 
resulted in a Toronto City Gate base 
price of approximately $2.00 per 
Mcf as of August 1, 1978. The 
Federal and Alberta governments 
will be reviewing the natural gas 
pricing policy before the end of 
1978 giving particular attention to 
the development of markets for 
Canadian gas in eastern Canada to 
replace imported oil. Until this 
review has taken place, it is uncer- 
tain whether or not further 
increases in the price of gas will 
occur in 1979. 

Underground storage facilities 
continue to play a very important 
role in gas supply operations. These 
facilities enable the Company to 
meet a fluctuating market demand 
with a relatively constant daily 
supply of gas purchased from the 
pipeline. Constant or high load 
factor purchases ensure that gas is 
acquired at the lowest possible unit 
rate available under the Trans- 
Canada tariff. 

During the year, Tecumseh Gas 
Storage Limited, jointly owned by 
Consumers’ and Imperial Oil 
Limited, expanded its facilities near 
Sarnia, Ontario thus enabling the 
Company to increase its useable 
storage capacity at this location 
from approximately 52 Bcf to 58 
Bcf. Smaller underground storage 
facilities in the Niagara Peninsula 
and additional storage space 
available under an agreement with 
Union Gas Limited produce an 
additional storage capacity of 11 Bcf. 

For the past ten years, 
Consumers’ has been active in an 
exploration program for oil and gas 
in Southwestern Ontario and Lake 
Erie. The gas from these sources 
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only amounts to approximately 2% 
of the Company’s total annual re- 
quirements, but it can be produced 
at a cost substantially less than the 
cost of gas purchased from 
TransCanada. During the 1978 drill- 
ing season, a wholly-owned sub- 
sidiary, Underwater Gas 
Developers Limited, utilized its 
three offshore drilling platforms on 
Company-owned acreage in Lake 
Erie to drill 52 exploratory wells of 
which 17 were completed as poten- 
tial commercial gas producing 
wells. Underwater also undertakes 
contract drilling for other parties. 

The Company, through a wholly- 
owned subsidiary, St. Lawrence 
Gas Company Inc., is active in 
exploring for gas and oil in New 
York State. 


Marketing 

Since the introduction of natural 
gas 25 years ago, the marketing 
activities of the Company have 
resulted in a 3 fold increase in the 
number of customers served anda 
40 fold increase in the volumes of 
gas sold. In more recent times, the 
Company was able to retain the 
confidence of existing customers 
and extend service when the future 
appeared to hold the prospect of 
supply shortage. While the supply 
outlook is no longer of current con- 
cern, today brings the challenge of 
selling natural gas in an environ- 
ment of rapidly increasing prices 
and of competition in segments of 
the industrial market from an over- 
abundance of heavy fuel oil. In 
1978, Consumers’ adopted a more 
aggressive marketing approach to 
retain its existing markets and to 
add new business. Its success is 
demonstrated by the growth in the 
total number of customers which 
increased from 535,000 in 1977 to 
559,000 at September 30, 1978. 

The volumes of gas sold in fiscal 
1978, excluding sales to the R.L. 
Hearn Generating Station, 
amounted to 279.9 billion cubic 
feet, an increase of 2.6% over last 
year’s sales. Colder weather in 
1978, approximately 1.8% colder 
than last year, accounted, toa 


Frank Gill, the Senior Gas Controller, and 
four associate gas controllers continually 
monitor and control the pressure and flow of 
gas throughout the distribution network 
Frank began his career with the Company in 
1956 as ameter reader and, like many 
employees, has assumed increasing respon- 
sibilities over the years 
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large extent, for this increase. 
However, the rate of increase in 
volumes of gas sold, when adjusted 
to normal weather conditions, 
shows a decline from historical 
growth trends in all market sectors 
and can be attributed to the 
economic slowdown and conserva- 
tion efforts by individual customers. 
The Company continues to enjoy 
success in its appliance merchan- 
dising program. During the year 
sales increased from $7.2 million 
to $8.6 million with a variety of new 
product lines being introduced. 


Residential Markets 

The principal uses of natural gas 
in the residential market are space 
and water heating and, to a lesser 
degree, cooking, pool heating and 
miscellaneous applications. The 
residential market accounted for 
24% of volumes of gas sold in 1978 
and increased by 0.9 Bcf to 74.2 
Bcf in the fiscal year. Colder than 
normal weather and new 
customers connected to the 
system contributed to the increas- 
ed sales volumes. Of the 24,890 
new customers, 19,811 resulted 
from new residential construction 
and 5,079 from conversions from 
other fuels to gas. The Company 
continues to install natural gas in 
85% to 90% of new homes con- 
structed in its franchised areas and 
its more aggressive marketing 
approach in 1978 increased the 
number of residential homes con- 
verting from alternative fuels to gas 
by 23% over last year. 

In response to nationally adver- 
tised conservation programs and 
the rising cost of energy, the 
average annual consumption per 
residential customer has been 
declining over the past few years. 
However, the impact of this decline 
on volumes of gas sold in the 
residential sector is expected to be 
more than offset by the addition of 
new customers over the next few 
years. 


Commercial and Industrial Markets 
In commercial markets, natural 
gas is used for space and water 
heating, commercial processing 
and cooking, and air conditioning. 
Sales in this market sector 
accounted for 32.8% of sales 
volumes in 1978. Despite the cold 
weather experienced in the fiscal 
year and an increase of 2,188 
customers, the volumes of gas sold 
in this category were unchanged at 
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101.4 Bcf. This stability in volumes 
sold is primarily attributed to the 
poor economic conditions which 
prevailed during the year and the 
impact of energy conservation 
programs. 

In the industrial market, natural 
gas Is used in manufacturing 
processes and for space heating. 
Consumption in this market sector 
accounted for 33.7% of 1978 sales 
volumes. Volumes sold increased 
by 6.2 Bcf to 104.3 Bcf, anincrease 
of 6.3% in the fiscal year. This in- 
crease results primarily from the 
cold weather experienced last 
winter. 

The large volume commercial 
and industrial markets are highly 
sensitive to price competition from 
other energy sources, particularly 
where customers have equipment 
that can be fired with either gas or 
oil. Many of these customers are in 
a position to take advantage of an 
increasing supply of cheaper heavy 
oil which is available to them in the 
Company’s franchised areas. To 
date, the Company has been suc- 
cessful in retaining this business. 
However, the availability of increas- 
ing quantities of heavy fuel oil is 
likely to prevent any significant 
growth in these markets in the near 
term, unless exports of the heavy 
oil surplus to United States markets 
are developed. In the meantime, 
the Company continues to seek 
pricing flexibility in its rate struc- 
tures to enable it to negotiate with 
those customers who may view 
heavy oil as a more economic alter- 
native to natural gas. 


Thermal Generation 

The Company’s largest 
customer, Ontario Hydro, has pur- 
chased natural gas for use at the 
R.L. Hearn Generating Station in 
Toronto since 1971. 

The reduction in deliveries to 
Hearn, in 1978 and beyond, are 
described more fully on page 8 of 
this report. The reductions present 
the Company with the challenge of 
aggressively seeking new markets 
to offset this loss of volumes of gas 
sold. 


Regulation 

The rates which the Company 
charges its customers in Ontario 
for the supply of natural gas and 
related services are subject to the 
approval of the Ontario Energy 
Board. The regulatory process 
involves a searching examination 


of the Company and its affairs to 
satisfy the Board that the rates 
charged customers are reason- 
able. Because the Company is 
dependent upon the Board for the 
timely approval of rates, a deter- 
mined effort is made to ensure that 
the Board has at its disposal suffi- 
cient information to understand 
readily the complexities and pro- 
blems of the natural gas distribu- 
tion business. 

Over the last several years, 
events beyond the control of the 
Company have resulted in a series 
of significant increases in the cost 
of doing business. For example, 
since 1973 the cost of gas purchas- 
ed by the Company has increased 
by over 400% as a direct result of 
the Federal Government’s indexing 
of the price of gas to oil at the 
Toronto City Gate. In addition pro- 
ductivity gains in the period, 
although noteworthy, have been 
insufficient to overcome the impact 
of inflation on other costs of pro- 
viding service. In order to maintain 
its financial integrity in these cir- 
cumstances, the Company has had 
no choice but to seek approval for 
appropriate increases in rates 
charged to its customers. 

On May 16, 1977 the Company 
applied to the Ontario Energy 


Board for permission to increase its 


rates to recover increases in the 
cost of doing business that were 
expected to occur in the 1978 fiscal 
year as well as for the determina- 
tion of a current allowable rate of 
return. This application resulted in 
the approval of two rate increases 
during the fiscal year—one to 
generate $12.1 million annually 
commencing November 1, 1977 
and a second to generate $7.3 
million annually commencing 
March 27, 1978. In its Reasons for 
Decision dated March 7, 1978, the 
Board based its findings on a pro- 
jected September 30, 1978 rate 
base of $734.4 million and deter- 
mined the allowable rate of return 
on the rate base to be 10.4%. In its 
determination, the Board provided 
fora 14% return on common 
shareholders’ equity. Had the rate 
increases been in effect for the full 
fiscal year, it is estimated that they 
would have generated additional 
gross revenues of approximately 
$19.4 million. However, the timing 
of their implementation during the 
course of the year effectively 


lowered the incremental revenue to 


approximately $13 million. 
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During the course of the year, 
the Ontario Energy Board approved 
two increases in rates to permit the 
Company to recover corresponding 
increases in the cost of gas pur- 
chased from its supplier, 
TransCanada. The first increase of 
approximately 17¢ per Mcf, effec- 
tive March 27, 1978, permitted the 
recovery of an increase in cost 
which was effective February 1, 
1978. The delay in the recovery of 
this increase allowed the Com- 
pany’s customers to receive the 
benefit of gas previously purchased 
at lower rates and held in under- 
ground storage. The second 
increase of approximately 13¢ 
per Mcf was effective August 1, 
1978 permitting the recovery of a 
coincident increase in 
TransCanada’s rates. The benefit of 
gas purchased at lower rates and 
held in storage at that time will be 
given to customers during the 
1978-1979 winter heating season. 


——_trrorder that anticipated 


increases in costs in 1979 may be 
recognized in rates to be charged 
in that fiscal year and to permit a 
more current allowable rate of 
return to be established, the Com- 
pany applied to the Board on 
August 3, 1978 for permission to 
further increase its rates. The 
evidence supporting this applica- 
tion was filed on September 29, 
1978. The increase in rates which 
the Company has requested aggre- 
gates $29.7 million and includes 
the recovery of an increase in the 
unit cost of gas resulting from the 
supply/demand imbalance describ- 
ed on page 8 of this report. Because 
the evidence must be thoroughly 
examined and tested before the 
Board issues its final decision, the 
Company has requested that an in- 


\ terim rate increase of approxi- 


mately $18 million be granted as 
early as possible.in its 1979 fiscal 
year. This request is currently being 


_ considered by the Board. 


Operations 

The Company supplies natural 
gas to its 559,000 customers 
through a 14,845 kilometre (9,224 
miles) network of mains which, 
when combined with the other 
facilities associated with the 
distribution and sale of gas, involve 
an aggregate investment of over 
$728 million. 

As a responsible public utility, 
the Company must maintain the 
safety and integrity of its plant and 
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provide efficient and high quality 
service to its customers. In order 
to preserve these standards in an 
environment of rapidly increasing 
prices, the Company continues to 
place great emphasis on the need 
for productivity improvement. 
Several Company-wide programs 
were introduced during the fiscal 
year with the objective of 
establishing more specific targets 
against which performance may be 
measured and improved. 
Employees at all levels in the 
organization are being encouraged 
to participate in the development of 
these targets and to suggest better 
ways and means of performing 
their jobs. Considerable attention is 
being given to the development and 
refinement of information systems 
to provide management with more 
meaningful and timely data to 
enable it to evaluate better the 
effectiveness of its actions. One 
such system to be implemented in 
1978-1979 should enable the Com- 
pany to handle more efficiently the 
inventory of material which it uses 
in its business. Also, an integrated 
customer service system is being 
designed to improve the handling 
of customer enquiries and service 
and should be in operation within 
the next two years. 

During the fiscal year, the con- 
nection of 28,888 new customers 
to the system required capital 
expenditures of $26 million. An 
additional $11 million was expend- 
ed on alterations and replacements 
to ensure continuity and reliability 
of service and to accommodate 
general municipal improvements. 
In addition to these capital expen- 
ditures, the Company invested in 
exploration activity, gas equipment 
for rental to customers and other 
general plant. Total capital expen- 
ditures in 1978 amounted to $70.5 
million and it is anticipated that $69 
million will be spent in 1979. 

Operating and maintenance 
costs amounted to $59 million in 
1978, an increase of $6.5 million 
over last year. These costs include 
customer service, engineering and 
planning, billing and collection, 
accounting functions, marketing, 
purchasing material and supplies, 
research and development, person- 
nel administration, computer 
operation and the cost of general 
administration. 


Other Activities 
Research and development 


Responsible People Working with Dependable Energy 
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activities are essential in an envi- 
ronment where energy is recogniz- 
ed as a finite and costly resource 
which must be managed prudently. 
R&D programs sponsored by the 
gas industry focus on ways and 
means of increasing the efficiency 
of gas burning equipment as well as 
less costly techniques of providing 
the customer with service. The 
Company participates in the 
advancement of technology 
through programs conducted ata 
number of leading research 
establishments, including the Cana- 
dian Gas Research Institute, the 
Ontario Research Foundation, the 
Institute of Gas Technology and the 
Thermo Electron Corporation. 

With an eye to the future, the 
Company monitors the develop- 
ment of energy sources which may 
later substitute for natural gas or 
compete with it. At the present time 
it appears that the traditional 
sources of supply will offer the most 
economic form of gaseous energy 
for at least the next decade. Coal 
gasification technology is available 
for producing pipeline quality gas 
and second generation pilot plants 
are under development in the 
United States. However, the 
estimated cost of gas produced in 
this manner is considerably in 
excess of the cost of delivered 
conventional reserves as is the cost 
of bringing Arctic gas to southern 
markets. In other fields, the Com- 
pany continues to evaluate the 
economics and potential of solar- 
assisted gas systems and is 
generating data from three test 
installations in its service area. 

Consumers’ consulting activities, 
although conducted on a limited 
scale, are both profitable to the 
Company, and beneficial to the 
development of personnel. During 
the past year, work continued ona 
project for Sonelgaz, an Algerian 
gas and electric power supplier, 
covering all aspects of the use of 
plastic pipe for gas distribution. In 
Denmark, Oilconsult/Dangroup 
were assisted in the development of 
a gas distribution handbook and in 
Sao Paulo, Brazil, a review of gas 
distribution practices and proce- 
dures was undertaken for Comgas. 


Personnel 

The theme ‘‘Responsible People 
Working With Dependable Energy”’ 
properly places the human element 
first because an energy source can 
only be dependable if it is backed 


by responsible people. Consumers’ 
2,/75 employees recognize the 
important role they play in the 
distribution of natural gas and take 
pride in maintaining a high level of 
service to customers at all times. In 
return, the Company strives to 
provide its staff with secure 
employment, an opportunity for ad- 
vancement and just compensation. 

A number of in-house develop- 
ment programs are conducted by 
the Company on a regular basis for 
the benefit of employees. Courses 
range from Customer Relations 
Sensitivity training to the Manage- 
ment of Time. Technical training for 
servicemen and pipeline construc- 
tion employees continues. Finan- 
cial assistance is also available to 
those in the Company who wish to 
complete courses at recognized 
educational institutions. Two 
hundred and five employees took 
advantage of this education aid 
program during 1978. 

During the past year the Com- 
pany negotiated collective 
agreements with each of its five 
union locals. Two of these 
agreements covering a total of 
1,240 employees will expire in 
1980. Contract negotiations are 
now in progress with one of the 
union locals representing 560 
employees whose collective agree- 
ment expires on January 31, 1979. 
An agreement with Local 672, 
International Chemical Workers 
Union, which expires on November 
16, 1978 has not yet been 
negotiated because its 101 
members are seeking an affiliation 
with the Independent Gas Workers 
Union. The one remaining collec- 
tive agreement covering 45 
employees of St. Lawrence Gas 
also expires in 1980. 

On October 1, 1978 Consumers’ 
introduced a program to encourage 
its employees to think creatively 
about the Company and its 
activities. The ‘Innovators’ Circle”’ 
program provides for the sharing of 
savings realized from their con- 
tributions. To date over 50 sugges- 
tions have been submitted under 
the program and are now being 
evaluated. 


Responsible service to customers is 
emphasized in every department of the 
Company. Mrs. Gina Frijio displays this 
attitude at her post in the Metro Toronto 
Customer Service Inquiry where she makes 
sure that service requests are accurately 
interpreted and dispatched for prompt 
response. Fluent in English and Italian, Gina 
joined the Company in 1975. 
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Home Oil 


Consumers’ investment in Home 
Oil Company Limited continues to 
provide a valuable medium for par- 
ticipation in the growth of Canada’s 
natural resource industry. 

Home Oil is a Canadian 
petroleum company with head- 
quarters in Calgary, Alberta, which 
engages primarily in the explora- 
tion for, and development and pro- 
duction of, hydrocarbons. Its major 
exploration and production proper- 
ties are located in Alberta and 
British Columbia, with production 
also being obtained from proper- 
ties located in Saskatchewan, 
Manitoba and various states in the 
United States. Home is also active 
in the Arctic Islands, offshore 
Newfoundland, the North Sea, 
Australia, New Zealand and other 
foreign areas. 

In addition to its exploration and 
production activities, Home is 
engaged in the transportation of 
crude oil, natural gas and natural 
gas liquids and in the marketing 
and underground storage of 
liquefied petroleum gas. Other 
major corporate assets include 
substantial undeveloped coal pro- 
perties in southwestern Alberta 
and southeastern British 
Columbia. Home also has the right 
to acquire a 5-1/2% interest in 
Panarctic Oils Ltd. over a three 
year period which commenced 
January 1, 1977 for an aggregate 
consideration of $30.5 million. As 
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at June 30, 1978, $17.8 million had 
been expended pursuant to the 
agreement with Panarctic. 

During the past year, Home 
acquired all of the outstanding 
shares of Bridger Petroleum Cor- 
poration Limited for a total cost of 
$58.6 million. 

Home recently announced Its 
results for the nine-month period 
ended September 30, 1978 in 
which net earnings after extra- 
ordinary items amounted to 
$30,782,000 or $3.75 per share as 
compared to $27,761,000 or $3.39 
per share for the comparable 
period in 1977. Gross revenues in- 
creased by 15% to $114,196,000 
during this period primarily as a 
result of crude oil and natural gas 
price increases. It was also 
reported that the net flow of funds 
from operations for the nine-month 
period was $66,565,000, an 
increase of 9% over the 
$61,123,000 for the same period 
last year. 

Home has announced that its 
capital expenditure program will 
amount to $132 million in its 1978 
fiscal year, an increase of $33 
million over the amount expended 
in 1977. This increase is primarily 
the result of an increased 
petroleum and natural gas develop- 
ment program in western Canada 
and the United States as well as 
the inclusion of Bridger’s capital 
expenditures from March 1, 1978. 


On October 31, 1978, Home 
received the proceeds from a $60 
million debenture issue priced 
at $99.25 to yield 9.96%. The pro- 
ceeds were used to repay bank 
indebtedness primarily incurred in 


~ connection with the acquisition of 


Bridger Petroleum Corporation 
Limited. 

To relieve its over-contracted 
position, TransCanada PipeLines 
Limited, the principal buyer of 
Home's gas production, has 
entered into agreements, ending in 
November 1979, with Alberta pro- 
ducers for a temporary reduction in 
gas deliveries. It is estimated that 
Home's gas sales will be reduced 
by approximately 9% from the 
1978 minimum contracted quan- 
tities. TransCanada will pay for the 
gas not taken but will actually take 
delivery of it in subsequent years. 

An overview of Home's financial 
and operating results for its five 
fiscal years ended December 31, 
1977 appears on the facing page of 
this Report. Also appearing on this 
page is a table showing selected 
information on the Company's 
investment in Home covering 
Consumers’ six fiscal years 
ended September 30,1978. 

Copies of the latest annual 
report of Home Oil Company 
Limited may be obtained by writing 
to: The Secretary, The Consumers’ 
Gas Company. 
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Table 1. Home Oil Company Limited Five Year Review 


Fiscal years ending December 31 1977 1976 1975 
Consolidated Statement of Earnings 
(Expressed in Thousands) 
Gross Revenue $139,020 $119,861 $107,322 
Net Earnings (Before Extraordinary Items) $ 38,342 $ 30,436 $ 26,545 
Earnings per share 

Before Extraordinary Items $ 4.68 $3.73 $3.26 

After Extraordinary Items $ 4.52 § 373 Goes ela. 
Balance sheet 
(Expressed in Thousands) 
Working Capital (Deficiency) $ 21,090 $ 53,470 S583 tat 
Investment in Other Companies $ 29,957 $ 22,799 $28 143 
Property, Plant and Equipment-—Net $377,790 $312,447 $283 364 
Long Term Debt (Less Current Maturities) $17,200 $ 85,111 $ 72,600 
Deferred Income Taxes $ 75-721 $ 57,192 § 49,918 
Minority Interest $ 6,887 §. 7.360 S$ 68x 
Capital Stock $134,893 $134,310 $133,897 
Retained Earnings $140,680 $110,447 6 85,115 
Exploration and development 
(Expressed in Thousands) 
Exploration Expenditures $ 75,345 $ 36,486 $ 20,199 
Development Expenditures S$ 17,359 % 17,819 $ 9,885 
Gross Exploration Acreage 34,363 36,264 33,850 
Net Exploration Acreage 6,971 7,451 7,976 
Drilling activity 
Gross Working Interest Wells Drilled 166 134 92 
Net Oil Wells 10 5 1 
Net Gas Wells 25 20 8 
Net Dry Wells te 19 15 
(Excludes wells drilled by others under farmout agreements) 
Proven developed reserves 
(Expressed in Thousands) 
Crude Oil and Natural Gas Liquids—barrels 129,416 140,816 152,725 
Natural Gas—thousand cubic feet 785,324 158,518 782,570 
Sulphur—long tons 1,442 1,308 1,786 
Production and operations 
Crude Oil and Natural Gas Liquids 

Production—barrels per day 33,013 34,959 39,656 
Natural Gas Sales-thousand cubic feet per day 115,230 119,165 125,174 
Sulphur Sales—long tons 50,963 Adi 35,801 
Table 2. Consumers’ Investment in Home Oil Company Limited-Selected Information 
Fiscal years ending September 30 1978 1971 1976 1975 
Number of Home shares held 

Class A non-voting 1,651,615 826,484 514,084 389,084 

Class B voting 1 276,788 —°4,276,/08>. 1.276788 4,276,788 

Class Anon-voting obtainable through 

purchase warrants held 109,965 109,965 109,965 109,965 

Percent of Class B voting Shares held 49.6 49.6 49.6 49.6 
Percent participation in equity and earnings 35 25 22 20 


Equity in earnings of Home before 


extraordinary items 
Equity in underlying net assets of Home 
Cost to Consumers’ of its interest in Home 
Dividends received from holdings in Home 


$ 12,281,000 $ 8,195,000 $ 5,614,000 $ 4,580,000 
$114,781,000 $69,920,000 $52,813,000 $43,863,000 
$112,366,000 $77,901,000 $68,107,000 $64,641,000 
$ 2,489,000 $ 1,400,000 $ 750,000 $ 833,000 


1974 


$ 76,803 
$ 17,418 


$ (16,884) 
$ 56,579 
$278,282 
$ 68,119 
$ 47,858 
$ 6778 
$133,632 
$ 63,611 


$ 31,445 
>: 3,745 
43,247 
EAC 


OT, 
4 

) 
25 


166,593 
810,822 
2,154 


37,803 
119,523 
54,886 


1974 


389,084 
1,276,788 


109,965 
49.6 


1973 


$ 53,534 
$ 14,512 


$ (2,736) 
$ 79,614 
$174,262 
$ 32,466 
$ 31,974 
S316 
$133,573 
$ 54,167 


$ 17,720 
$ 3,478 
27,651 
7,340 


1973 


389,084 
1,276,788 


49.6 
20 


$ 3,335,000 $ 2,382,000 
$40,568,000 $38,488,000 
$64,603,000 $60,692,000 


$ 833,000 $ 


833,000 


Table 1. This information has been obtained from the 1977 Annual Report of Home Oil Company Limited anda Home Oil prospectus dated 


September 27, 1978. 


Table 2. This data has been provided for Consumers’ and its consolidated subsidiary, Cygnus Corporation Limited. Where appropriate an 
elimination has been made for the minority interest in Cygnus. Following the 1978 year end 230,000 Class A shares were purchased at 


acost of $9.8 million thereby increasing the Company’s participation in the equity and earnings of Home to 37.9%. 
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Financial Review 


Income before extraordinary 
items amounted to $50,056,000 in 
1978, an increase of $5,352,000 or 
12% over 1977. The corresponding 
earnings per share increased from 
$2.03 in 1977 to $2.29 this year. 
Several factors have combined to 
produce this income improvement 
in 1978. 

Income from utility operations 
benefited from the weather which 
was 7% colder than normal and 
1.8% colder than that experienced 
in the previous fiscal year. In many 
respects, the weather has tended 


_ tomask the conservation efforts 


being made by customers in all 
classes. This is evident from the 
residential customer’s average use 
per degree day which declined from 
0.0280 Mcf in 1977 to 0.0267 Mcf in 
1978. Further, for the first time, cur- 
rent income taxes were reduced in 
the 1978 fiscal year by $2 million 

to reflect the application of the 3% 
inventory allowance. The 
allowance is based on inventories 
held for resale, the largest compo- 
nent of which is gas held in 
underground storage. Finally, two 
increases in rates, designed to pro- 
duce additional gross revenue of 
approximately $19 million on an 
annual basis, effectively generated 
$13 million in the fiscal year. These 
increases were approved by the 
Ontario Energy Board to offset 
increases in the Company’s cost of 
doing business and to provide the 
Company with an opportunity to 
earn an allowable rate of return of 
10.4%. 

One of the more significant con- 
tridutors to earnings growth in 
1978, however, was an increase in 
the Company’s equity in the earn- 
ings of Home Oil, which rose from 
$8.2 million in 1977 to $12.3 million 
in 1978. Of the $4.1 million 
increase, $1.2 million can be 
attributed to growth in Home’s 
earnings and $2.9 million to the 
additional non-voting Class A 
shares of Home acquired by Con- 
sumers’ during the 1978 fiscal year. 
These additional shares increased 
Consumers’ participation in the 
equity and earnings of Home from 
25.2% to 35.1%. Following the 
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year-end, the Company purchased 
230,000 Class A shares, thereby in- 
creasing its participation to 37.9%. 

Gas sales revenue increased by 
$88.6 million or 14.1% over last 
year, with total sales reaching 
$715.2 million. As has been the 
case in recent years, the majority of 
this increase can be attributed to 
the recovery of increased gas costs 
in 1978. 

The net effect of two extra- 
ordinary items reflected in the 
Statement of Income in 1978 
resulted in an increase in basic 
earnings per common share from 
$2.29 to $2.46. The first extra- 
ordinary item arose upon the sale of 
the Company’s western Canadian 
natural resource holdings to 
Oakwood Petroleum Ltd. of Calgary 
on February 14, 1978 fora cash 
consideration of $20.1 million. The 
disposal of these assets recognizes 
the Company’s desire to pursue its 
natural resource interests through 
investment in Home and avoids 
possible duplication of effort be- 
tween the companies. Under the 
full cost method of accounting for 
gas and oil operations, the Com- 
pany had combined, as an area of 
interest, the cost of its resource 
holdings in western Canada with ex- 
ploration expenditures made in the 
Mackenzie Delta through the Delta 
5 Group. The sale to Oakwood 
removes the reserves previously 
supporting the combined area of in- 
terest and, consequently, non- 
productive Delta costs have been 
written off. The net extraordinary 
gain resulting from this sale and the 
associated writeoff amounts to $3.1 
million. Consumers’ equity in a net 
extraordinary gain reported by 
Home in the period increased this 
gain by $0.4 million. 

During the fiscal year, Fingas 
Investment Limited, a wholly- 
owned subsidiary of Consumers’, 
privately placed a $50 million 
preference share issue with the 
Bank of Montreal. The dividend rate 
on the preference shares is based 
on the prime commercial bank len- 
ding rate and is equal to one-half 
the prime lending rate plus 1-1/4%. 
These funds were raised as part of 


Responsible People Working with Dependable Energy 


the Company’s ongoing financing 
program. Following the fiscal year- 
end, on October 27, 1978, the sub- 
sidiary placed an additional $40 
million preference share issue with 
the same bank at a dividend rate 
equal to one-half the prime lending 
rate plus 1%. 


Inflation-its effect on Consumers’ 

As individuals we know that the 
dollar won’t buy today what it 
bought yesterday and those who 
saved for the future find that the 
purchasing power of their savings 
has eroded substantially. 

The high rates of inflation which 
have prevailed in recent years 
have caused a similar problem for 
business and Consumers’ is no 
exception. During the last year, the 
cash flow from operations has 
grown from $63.8 million to $65.4 
million, an increase of $1.6 million. 
On the surface it would appear that 
the Company is performing well; 
however, it is often forgotten that 
the rapidly rising cost of doing 
business requires dramatically 
larger amounts of capital to pro- 
duce the same level of 
performance achieved in years 
past. 

Conventional financial reports do 
not disclose the extent to which the 
capital of a business has been erod- 
ed by the need to repair and replace 
property, plant and equipment at 
much higher costs than prevailed 
when originally purchased. They 
also fail to disclose the increased 
amount of money required to 
finance higher cost inventories 
such as Consumers’ inventories of 
pipe, fittings, appliances and gas 
held in underground storage. 

For some time governments, 
business and accounting associa- 
tions have attempted to find ways 
and means in which the impact of 
inflation can be meaningfully 
disclosed in financial reports. Itis a 
complex matter because, for each 
and every dollar spent, a different 
yardstick is required to measure its 
diminishing purchasing power. The 
Ontario Government's Committee 
on Inflation Accounting concluded 
that the adoption of a comprehen- 
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Source of revenue (1978) Distrubution of revenue (1978) 
>». \ndustrial gas sales 35.5% 


: Be, Gas costs 73.5% 2». Dividends 3.5% 
4», Commercial gas sales 30.6% 


Operation and maintenance Net income reinvested 
&». Residential gas sales 28.0% Costs 7.7% in business 3.5% 


ss Other income 5.9% ,N Interest expence 5.9% , Income taxes 1.8% 


a Depreciation and a, Other expenses 1.2% 


depletion 2.9% 


Assets ($ millions) Cash flow ($ millions) 
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sive method of inflation accounting 
is not appropriate at this time, 
because its development will re- 
quire considerably more research 
than is available at present. 
However, the committee recom- 
mended to business that it adopt an 
interim method of disclosing the 
effects of inflation in the form of a 


Statement of Effects of Inflation on 
Funds Available for Distribution to 
Shareholders or for Expansion. This 
statement, which appears below, 
can inmany respects be misleading, 
particularly when applied to a utility 
such as Consumers’ where rates 
are regulated on the basis of 
historical cost by the Ontario 


Energy Board. It does, however, 
illustrate that a Substantial portion 
of funds generated from current 
operations is required to maintain 
levels of operations achieved in 
prior years rather than being 
available for expansion or distribu- 
tion to shareholders. 


The Consumers’ Gas Company 
Year ended September 30, 1978 


Statement of Effects of Inflation on Funds Available for Distribution to Shareholders or for Expansion 


(Expressed to the nearest Million) (unaudited) 
Funds generated from operations $65 
Funds required to finance original cost of productive assets Ze 
43 
Funds required to finance the increased costs of maintaining productive capacity 
Inventories $13 
Property, plant and equipment ake 
28 
Less additional funds which may be available from borrowings 16 hea 
Funds available for distribution or expansion $31 


Note: 


The increased cost of replacing inventories ($13 million) represents the difference between the historical cost and current cost of goods sold 


at the date of sale. 


The increased cost of maintaining the operating capacity of productive assets ($15 million) represents the difference between depreciation 
determined ona historical cost basis and depreciation indexed for inflation, using the Gross National Expenditure Implicit Price Index. 

The extent to which additional funds may be available from borrowings ($16 million) is based on the ratio of equity to non-equity capital at the 
beginning of the year on the assumption that this ratio is maintained. 


In this statement, funds 
generated from operations as 
reported in the conventional ‘‘Con- 
solidated Statement of Changes in 
Financial Position’ are reduced by 
the amounts necessary to finance 
(1) the original cost of productive 

assets consumed In current 

operations, 

(2) the increased cost of replacing 
property, plant and equipment 
previously purchased at lower 
cost, and 

(3) the increased cost of replacing 
inventories previously 
purchased at lower cost. 

As described in the note to the 
statement, It is assumed that addi- 
tional funds may be available from 
borrowings to offset the funds 
required to finance the increased 


cost of maintaining productivity. 
The basis of this assumption is not 
necessarily true since Consumers’ 
must meet certain tests contained 
in trust deeds before It can issue 
additional debt. The net result of 
these adjustments is that of the $65 
million of reported funds generated 
from operations, $34 million has 
been consumed by the mainte- 
nance of productive capacity and 
only $31 million remains for 
distribution to shareholders or for 
expansion of the business. Obvious- 
ly, $65 million will not purchase 
today what it purchased yesterday. 
Whether or not the impact of infla- 
tion has been as severe on the Com- 
pany as the statement suggests 
depends on the validity of the 
methods used in the foregoing 
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calculation. 

The Company has presented its 
opinions on proposals for financial 
reporting related to the impact of in- 
flation to the Accounting Research 
Committee of the Canadian Institute 
of Chartered Accountants and to 
the Treasurer of Ontario. It will con- 
tinue to participate actively in 
Studies to develop improved report- 
ing methods. 


An active exploration program was under- 
taken by the Company in 1978. Underwater 
Gas, a subsidiary company, drilled 52 wells 
in Lake Erie, 17 of which will be connected to 
anew 50 kilometre pipeline to be brought on 
stream next year. Aboard the Mr. Neil, one of 
three Company rigs on the lake, are from left 
to right, Gerry Funk, Peter Mikkelsaar and 
Bryen Murphy. 
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Financial Statistics 
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Condensed Consolidated Balance Sheet ($000’s) 1978 1977 1976 
Assets 
Current assets (Note 1) pee 1 ONO $181,832 $129,082 
Investments 1201810 84,182 79,395 
Property, plant and equipment 792,018 746,922 694,950 
Accumulated depreciation and depletion 143,518 127,453 113,125 
648,500 619,469 581,825 
Other assets and deferred charges 23,166 30,969 49,004 
$1,019,530 $916,452 $839,306 
Liabilities 
Current liabilities $ 198,508 $159,069 $119,792 
Long term debt 423,672 432,998 408,969 
Deferred income taxes 24,361 2Oe oS 28,935 
Minority interest in subsidiary companies eo 1,479 1,295 
Preference shares of subsidiary company 50,000 = = 
Shareholders’ Equity 
Preference shares 36,863 37,422 Sona 
Common shares 125,491 125,280 125,164 
Contributed surplus 3374 3,145 3.609 
Appraisal adjustment 13;189 13,489 14,179 
Retained earnings 141,960 114,717 102220 
SAI SLL 294,653 280215 
$1,019,530 $916,452 $839,306 


Note 1: For years prior to 1975 current assets include the long term portion of accounts receivable on the merchandise finance plan. 
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EHS 1974 NSE 1972 1O71 1970 1969 
$ 97,164 $ 81,475 PeOo, 132 $ 51,426 $ 52,943 $5874 $ 44,189 
72,141 Oia. 64,307 59,051 45,532 uN) 17,058 
647,442 601,649 549,692 906;172 460,944 A19;972 394,488 
LOWS 2 90,898 82,639 77,005 68,420 60,966 58,864 
546,130 510,751 467,053 429,167 392,524 358,606 335,624 
25,942 24,540 ZO OU 16,374 eee i129 11,766 
SIA SCL $684,683 $619,642 $556,018 $504,770 $446,328 $408,637 
$111,027 Sil 17.433 $ 71,476 $105,603 5) (6,926 SP ciys22 $ 45,136 
341,447 363,379 306,03 1 260,609 230,209 184,822 190,554 
21,382 18,403 oo22 12,016 8,846 Go20 SReieke 
22a Oe 2,114 12,482 15,549 Gai — 
SCH As 15,790 16,012 16,320 NGs7o3 iNet © 17,645 
125,161 72,940 72,940 12.920 TA T2098 12,418 
3,023 3,364 3,293 3,233 CHiRs)s) 3,136 3,025 
14,494 14,808 15,024 1; 761 17,576 MASS 18,498 
87,746 (MAES 66,330 57,068 57,924 C2rdals steve Ge 
266,300 184,575 (35099 165,308 168,160 172,928 167,558 
S141 ,.300 $684,683 $619,642 $556,018 $504,770 $446,328 $408,637 
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Financial Statistics 


Responsible People Working with Dependable Energy 


Years Ended September 30 


Consolidated Statement of Income ($000’s) 1978 1977 1976 
Gas Sales 
Residential $212,663 $180,373 $137,549 
Commercial 232,797 200,603 153,935 
Industrial and other 269,782 245,700 206,557 
Total gas sales 715,242 626,676 498,041 
Other revenue 28,046 23,146 24,725 
743,238 649,822 522, (66 
Gas costs 558,506 479,646 OiDe4c 
Operation and maintenance 58,859 52,00e 45,904 
Depreciation and depletion 22,481 19,908 18,191 
Municipal and other taxes 8,488 O21 6,583 
Interest and amortization—long term debt cieViel ON? 35,620) 3109 
Other interest 5,234 Seis) Sele 
693,075 599,090 480,246 
SO;Zio BOK 32 42520 
Equity in earnings before extraordinary items 
Home Oil Company Limited 12,281 8,195 5,614 
Tecumseh Gas Storage Limited and other companies 1,199 1,628 1,286 
Income before income taxes and extraordinary items 63,693 60/555 49 420 
Income taxes 
Current A leGay, Ad 593 4,585 
Deferred 2,020 4,258 ee 
Ue eeye t.351 12,139 
Income before extraordinary items 50,056 44,704 eS T204 
Extraordinary items 3,569 (7,379) 147 
Net income for the year available for dividends and 
reinvestment in the business 531620 SINS25 Sf 428 
Preference share dividends 2,004 Looe 2,626 
Net income available for common share dividends and 
reinvestment in the business $950,791 $ 34,493 $ 34,802 
Basic earnings per common share 
Before extraordinary items $ Pegs) > 2.03 S 168 
After extraordinary items $ 2.46 pee LOY, $ §61.69 
Fully diluted earnings per common share 
Before extraordinary items $ 2.19 $= 9495 S$ 464 
After extraordinary items $ 2235 $ 6-11.68 >. aloo 
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ewes 1974 ISAS: 1272 1974 1970 1969 
$102,859 $ 84,061 Datorer| $70,122 aOi,o20 3.05177 sD FSi) e CONE 
ron o1 17,333 62,603 Son hs: 46,406 40,041 33,934 
146,634 101,004 79,766 W203 44,549 oi hele ss) 36,086 
356,684 Aye Glore! 217,640 TEARS 158,280 144,817 Was) (have 
23,303 20,358 ee) 15,036 13,011 cv) 9,788 
380,077 282,756 234,970 212,449 Wa heach 156,390 139,545 
244,605 163,565 127,425 ds 90 85,413 77,294 6g, 
44,063 39,300 34,553 S113 21 Wes 24,107 21,088 
17,440 15,954 14,745 13,049 eves 10,114 9,259 
5,740 4,770 4,271 4,261 4,177 3,865 One 
27,985 26,608 22,985 15,878 127922 10,389 9,463 
3,924 S87 SES) 2,865 2,204 ZAG 1,683 
342,957 253,469 205,974 163,162 143,026 127,885 113,904 
SNC AS. 29267, 28,996 ZUZ6 28,265 28,505 25,574 
4,580 3,335 POOL CHS) 116 aa — 
iiss 1,194 1,051 876 832 635 567 
43,323 33,816 32,429 31,078 ERS) Ale) 29,140 26,141 
i200 202" 2,419 3,006 3,904 7,841 7,440 
PASTAS, Zoho 3,906 3,100 rou 1,140 280 
MO 2 of. 5,945 6,325 6,726 B22 8,981 139720 
33,046 28,271 26,104 24,302 Es 20,159 oes 
(529) (745) 13621 = aS (367) — 
2,0 lit Zi Jeo Ca TEAS) 24,352 2EIOZ. lo 7o2 18,421 
2,496 862 875 901 SHS) 940 964 
$ 30,021 $ 26,664 $ 26,850 > 23,451 $ 22,073 2 10,G02 p17 407 
$ §61.68 S167 $ 1.44 $ 861.34 Se dee’ oS alelG $m) 100 
re Gls ne aa HES Soa el 4 Srl Syedale $e 1,00 
$ 61.46 Dao obAS $ 1.34 phe UREA be mello 6 1.04 $ Me 
$ 1.43 S141 $ 1.42 Domed hes Sune $ no7 
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Responsible People Working with Dependable Energy 


Financial Statistics 


Years Ended September 30 


Consolidated Statement of Changes in Financial Position ($000’s) 1978 1977 1976 
Source of Working Capital 
Cash flow from operations $ 65,404 $ 63,830 $ 58,565 
Issue of long term debt = 70,000 80,000 
Issue of peference and common shares 507205 Ate 
Sale of investment in shares of other companies 2,001 D351 1,563 
Reduction (investment) in mortgages and non-current 

receivables and other assets, net 3653 14 Ole, (21,240) 
Sale of Western Canada Resource Properties, net 13,119 — — 
Issue of common shares for convertible debentures — ae a 

139,382 159,976 118,888 

Use of Working Capital 
Additions to property, plant and equipment 70,909 58,880 53 Onc 
Investment in shares of subsidiary companies adjusted for 

working capital position at dates of acquisition — — Ss 
Investment in shares and warrants of Home Oil 

Company Limited 34,438 9,748 3,441 
Investment in shares of other companies = a ae 
Investment in Gas Arctic—Northwest Project Study Group — Zoo RS less, 
Deferral of increased cost of gas os — == 
Other reductions in non-current portion of long term debt 

excluding mortgages payable 9,326 48,660 17,086 
Preference shares purchased for cancellation 55S 241 144 
Capital stock and debt issue costs, net 296 1,586 eal Se) 
Dividends on preference and common shares 26,386 251930 23269 
Decrease in mortgages payable, net — 20 20 
Miscellaneous items (609) (37) Paks: 
Exchange of convertible debentures for common shares a a — 

140,899 146,503 95,134 

Increase (decrease) in working capital position So (1 s5G7) o 1o473 S 23454 
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1975 1974 1973 1972 1971 1970 1969 
$ 50,447 $ 45,053 $ 43,825 $ 40,613 $ 36,324 $ 30,602 $ 27,572 
41,900 30,000 104,728 32,000 50,000 a 60,000 
20,000 ae 14 212 134 160 AT 

ue 3,552 re ee - = - 
2,697 1,134 800 206 (482) (370) 2,545 

52,221 = = = = ss cz 
167,265 79,739 149,367 73,031 85,976 30,392 90,164 
53,937 61,385 54,621 51,176 43,569 33,051 33,087 

43 344 15,405 4,184 20,558 338 tee 

= 3,600 = 21,070 = a = 

5 898 1,128 101 80 = = 

1,288 828 1,572 = oa = = 

= = 3,703 3,560 = = _ 
10,232 23,610 9,947 6,616 5,073 4,856 5,068 
255 151 248 377 423 469 280 
1,909 338 1,503 660 1,014 127 1,399 
20,789 16,796 16,284 16,307 15,263 13,873 13,541 
40 96 (436) (382) (199) 49 1,163 
(926) (993) (441) (444) 1,590 (730) (1,052) 

52,221 - = — — — — 
139,793 107,053 103,534 103,225 87,371 52,033 53,486 
$7472 $127,014) $45,833 (30104) > 1 G05)al nab (21,041 anmnomcoiove 
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Operating Statistics 
1978 1977 1976 
Gas supply and sendout-MMcf 
Natural gas purchased 316,739 321,494 308,376 
Natural gas produced 3,088 20s 1,622 
Total gas supply 320,327 323,000 309,998 
Gas into storage (63,980) (65,522) (51,456) 
Gas out of storage ele pre Pall 6lyniZ 51:055 
Total gas sendout 311,674 SIDS 309: 598 
Gas sales to customers—MMcf 
Residential T4174 (3265 65,935 
Commercial 101,434 101,407 935665 
Industrial and other 133,970 143,992 147,007 
Total sales 309°575" 318,664 S062hre 
Use by company 378 383 424 
Unbilled and unaccounted for 2 708 2,396 
314,674 319;755 309,597 
Maximum daily sendout Mcf 1,799,800 1,673,000 1,589, 700 
Minimum daily sendout Mcf 252,600 243,100 320,300 
Average daily sendout Mcf 853,000 876,000 846,000 
Degree day deficiency (note 1) 4,434 4.355 4,026 
Number of active customers (year end) 
Residential 504,725 483,143 462,195 
Commercial 48,139 45,951 43,214 
Industrial and other 5 (34 5,134 5,768 
Total 558,598 534,828 Sige 
Cost to customers 
Average revenue per Mcf 
Residential $2.86 $2.46 $2.09 
Commercial $2.30 $1.98 $1.64 
Industrial and other $2.01 vlevt $1.41 
Average use per residential customer—Mcf 145.4 150.3 141.4 
Number of employees (year end) 215 2,696 2,706 
Kilometres of mains in use (year end) 14,845 14,845 14,243 
Population of area served 4,528,000 4,443,000 4,378,000 


Note: Degree day deficiency figures given, expressed in Celsius, are those for the Toronto area. The deficiency is a measure of coldness 
during the heating season and is calculated by adding together the total number of degrees by which the daily mean temperature fell 
below 18°C on those days when it did so 
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1ESES) 1974 1973 1972 S| 1970 1969 
310,143 303,571 277,030 229,90 174,966 Ti lgoae 148,742 
3,932 3,002 3,006 2105 1,676 1,581 764 
313,475 3065/3 280,036 ASYAES\S) 176,642 WG.025 149,506 
(56,439) (914269) (46,61 2) (32,590) (26,186) (40,908) (24,039) 
56,462 36,984 30,704 42,281 30,979 25,457 20,344 
313,498 292,268 264,128 242,440 181,435 163,472 145,811 
63,932 62,538 59,249 0,020 53,465 335006 46,942 
90,536 82,814 13,794 65,069 54,651 46,782 38,971 
156,842 144,534 128,188 eheyicer 70,548 63.110 Sick) 
Sh, 310 289,886 26015231 240,046 178, 664 161,460 143,852 
Doo 468 507 453 385 374 386 
1,649 1,914 2,390 1,941 2,386 1,638 dgo73 
313,498 292,268 264,128 242,440 181,435 163,472 145,811 
1,450,800 1,435,700 1,257,600 1,148,300 SACS 00) 855,300 739,800 
306,100 272,600 286,300 236,600 158,000 134,400 135,100 
859,000 801,000 724,000 662,000 497,100 447,900 399,500 
S000 4.137 4,057 4,196 4,230 4,099 4.161 
443,247 427,181 406,596 Soir 0 OLO,Zi 363,365 802,001 
42,295 39,465 35,384 32,985 30) 735 28,428 26,342 
5,700 OOD 5,415 Sees ode 4,876 4,630 
491,242 472,231 447,395 429,550 411,206 396,669 383,569 
$1.61 $1.34 BREE $1.26 $1.26 $1.26 $1.27 
$1.18 si SG iy Aste $ .84 > .85 $ .86 Nh fey f 
pegs 5 .69 $ 62 $ 61 $ 63 “S166 $02 
142.6 145.0 143.2 141.0 141.7 141.0 132.8 
Tale 2103 EL Sal8 ae, 2,322 Bott ees 
1:3, 969 13,656 hGH 12,766 12,293 12,005 Neva 
4,305,000 4,238,000 4,180,000 4,085,000 3,960,000 3,862,000 3,765,000 
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The Consumers’ Gas Company 


Directors 


J. Douglas Gibson, O.B.E.* TF 


Chairman of the Board—The 
Consumers’ Gas Company, Canadian 
Reinsurance and Canadian Reassurance 
Companies 

Director—Bell Canada, Harding Carpets 
Limited, Home Oil Company Limited, 
The Imperial Life Assurance Company of 
Canada, Moore Corporation Limited, 
National Trust Company Limited, North 
American Reinsurance & North American 
Reassurance Companies, Northern 
Telecom Limited, Scurry-Rainbow Oil 
Limited, Steel Company of Canada 
Limited 


G.E. Creber Q.C.* 


President and Chief Executive Officer— 
The Consumers’ Gas Company 

Director—Canada Trustco Mortgage 
Company, The Canada Trust Company, 
Chubb Industries Limited, Fireman’s 
Fund Insurance Company of Canada, 
Home Oil Company Limited, Plumbing 
Mart Corporation, Rothmans of Pall Mall 
Canada Limited, Scurry-Rainbow Oil 
Limited. 


A.R. Poyntz*° 


Director—Home Oil Company Limited, 
The Imperial Life Assurance 
Company of Canada 


W.H. Zimmerman, Q.C. (Deceased) 


R.H. Carley, Q.C°° 


Partner—Carley, Lech & Lightbody, 
Solicitors 

Director—Kesco Holdings Limited, 
Raybestos-Manhattan (Canada) Ltd. 


IN, Weltn@, MMB WE 


Chairman of the Board and Chief 
Executive Officer—Jordan & Ste-Michelle 
Cellars Ltd. 

Director—The Canada Trust Company, 
Carling O’Keefe Limited, Cygnus 
Corporation Limited 


A.G.S. Griffin* ° 


Chairman of the Board—Home Oil 
Company Limited, The Commercial Life 
Assurance Company of Canada, The 
Halifax Insurance Company, Scurry- 
Rainbow Oil Limited 

Director—Canadian Corporate Management 
Company Limited, Canadian Industries 
Limited, |.C.l. Americas, National Film 
Board, Raymond International Inc., 
S.G. Warburg and Company 
International Holdings Limited, United 
Dominions Corporation (Canada) 
Limited, Victoria and Grey Trust 
Company 


38 


G.W. Carpenter, P. Eng. 


Executive Vice-President-The Consumers’ 


Gas Company 
Director—Home Oil Company Limited 
President and Director—Tecumseh Gas 
Storage Limited 


R.S. Paddon, Q.C. 


General Counsel-The Consumers’ Gas 
Company 

Partner—Aird & Berlis, Solicitors 

Director—Cygnus Corporation Limited, 
The Becker Milk Company Limited, 
Euclid Canada Limited 


O.E:B; Cow,0: Gs 


Counsel—Low, Murchison, Burns, Thomas 
& McCay, Solicitors 

Chairman of the Board—Holo Investments 
Ltd. 


C.S. MacNaughton° ° 


Honorary Chairman of the Board—Burns 
Fry Limited 

Director—Bank of Montreal, Canadian 
Cable Systems Limited, Canadian 
Canners Limited, Laidlaw Transportation 
Limited, Redpath Industries Limited 


F.H. Newman, P. Eng.T 


President-Newman Bros. Co. Limited 


R.F. Phillips, F.C.A. 


President and Chief Executive Officer- 
Home Oil Company Limited 

President and Director—Scurry-Rainbow 
Oil Limited 

Director—Air Canada, Calgary Power Ltd., 
Crown Trust Company, The Commercial 
Life Assurance Company of Canada, 
The Halifax Insurance Company 


R.S. Hurlbut* t 


Chairman of the Board—General Foods 
Limited, Canterbury Foods Limited, 
Hostess Food Products Limited, 
Industrial Catering Limited, White Spot 
Limited 

Director—North American Life Assurance 
Company, Northern Telecom Limited 

Vice-President—General Foods 
Corporation, N.Y. 


G.E. Jacksont 


Senior Vice-President-Reed Shaw 
Stenhouse Limited 

Director—C.N.E. Stadium, Monarch 
Investments Limited, Reed Shaw 
Stenhouse Limited 


Mrs. A.F.W. Plumptret 


Consultant 

Director—Canada Life Assurance 
Company, Canada Permanent Trust 
Company, Canada Permanent Mortgage 
Company, Dominion Stores Limited 


*Executive Committee Member 

° Audit Committee Member 

tPension Committee Member 

* Management Resources Committee 
Member 


Officers 


J.Douglas Gibson 


Chairman of the Board 


G.E. Creber 


President and Chief Executive Officer 


G.W. Carpenter 


Executive Vice-President 


J.L. Aiken 


Senior Vice-President Accounting 


K.J. Harry 


Senior Vice-President & Chief Financial 
Officer 


R.S. Lougheed 
Senior Vice-President Gas Supply 


A.R. MacKenzie 


Senior Vice-President Administration & 
Strategic Planning 


R.W. Martin 


Senior Vice-President Operations 


J.1. Cuthill 


Vice-President Exploration and Storage 


T.E. Gieruszczak 
Vice-President Special Projects 


G.J. Hills 


Vice-President Budgets and Rates 


R.I. Jones 
Vice-President Strategic Planning 


C.F. Safrance 


Vice-President System Operations & 
Engineering 


E.W.H. Tremain 


Vice-President Corporate Affairs & 
Corporate Secretary 


WS. Pope 


Treasurer and Assistant Secretary 


G.T. Waugh 


Comptroller 


W.R. Fatt 


Assistant Treasurer 
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The Company programs the expansion 
of facilities to service the needs of its 
customers. 


(Top) 


Gene McNamara, the West Central 

District Manager, is seen in front of the new 
Mississauga headquarters. The 125,000 
square foot building serves the fastest grow- 
ing community in the Company's system 
which accounted for 30.3% of customer 
growth in the past year. 


(Middle) 


Our Niagara Falls Office and Service Centre 
opened in February of this year. Pictured in 
front of the 17,600 square foot building are 
District Manager Glenn Gandy and Regional 
Manager Ron Goodenough. 


(Bottom) 


The Victoria Park Centre, which has doubled 
in size during 1978, can now accommodate 
certain employee groups who previously 
occupied rented premises. Three storeys 
have added 112,400 square feet. As planned, 
this addition comes 10 years after the 
Original building was opened. Pictured in 
front of the building is Metro Toronto District 
Manager Geoff Milburn, who supervised the 
original building construction. 


LEP 


MI), 
i 
MULT 


Si) 


Consumers’ Gas Responsible People Working with Dependable Energy 


Corporate Information 


The Consumers’ Gas Company 

Incorporated under the laws of the Province of Canada March 23, 1848 and continued as if incorporated under the 
laws of the Province of Ontario 

Head Office 

Suite 4200, 1 First Canadian Place, PO. Box 90, Toronto, Ontario M5X 1C5 

Registrar and Transfer Agents 

Common Shares and Preference Shares, Group 1 

Canada Permanent Trust Company, 20 Eglinton Ave. West, Toronto, M4R 2E2 and in St. John’s, Haiifax, Charlottetown, 
Saint John, Montreal, Winnipeg, Saskatoon, Calgary and Vancouver 

Bradford Trust Company, New York 

Registrar and Transfer Agent 

Convertible Preference Shares, Group 3 

The Canada Trust Company, 110 Yonge St., Toronto M5C 1T4 and in Halifax, Montreal, Winnipeg, Regina, Calgary and 
Vancouver 

Trustee and Registrar 

Bonds 

5'/2%, 4.85%, B°/8%, 8%, 83/4%, 9'/8%, 113/8%, 11'/2% and 107/s% First Mortgage Sinking Fund Bonds 

Canada Permanent Trust Company, 20 Eglinton Ave. West, Toronto M4R 2E2 

Trustee and Registrar 

Debentures 

1%, 612%, 6%, 6'/4%, 61/8% and 8'/2% Sinking Fund Debentures 

Crown Trust Company, 302 Bay Street, Toronto M5H 2P4 

Trustee and Registrar 

Debentures 

8°/8% and 9.60% Sinking Fund Debentures 

National Trust Company, Limited, 21 King Street East, Toronto M5C 1B3 

Trustee and Registrar 

Convertible Debentures 

6% Convertible Sinking Fund Debentures 

The Royal Trust Company, Royal Trust Tower, Toronto-Dominion Centre, Toronto MSW 1P9 


Common Share Information 1978 1977 1976 1975 1974 
(Shares are listed on the Toronto and Montreal 
Stock Exchanges) 
Shares Authorized 75,000,000 75,000,000 75,000,000 75,000,000 75,000,000 
Shares issued at September 30 20,669,084 20,652,710 20,643,544 20,643,344 17,510,173 
Weighted average number of common 
shares outstanding during the year 20,658,821 20,645,459 20,643,424 18,219,408 17,510,173 
Additional shares which may be issued upon: 
Conversion of debentures 354,758 354,758 354,758 354,758 2,549,915 
Conversion of preference shares 15545°5335 981,645,667 1,633,133) SS sisc0 — 
Exercise of Stock Options 51,907 68,257 16,457 Sloot 86,957 
Dividends declared per share $1.14 $1.08 $1.00 $1.00 $ .91 
Number of Shareholders at September 30 30,220 30,097 29,745 29,517 Zt .3c8 
Distribution of Shares at September 30 
Canada 98.0% 97.8% 98.0% 97.9% 97.3% 
Other 2.0% Bie Yo 2.0% 2176 2.1% 
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Subsidiaries Service Area 
September 1978 


Lake Huron 


Tecumseh Gas storage 


= 


Union Gas storage 


The operations of the Company are 
carried out primarily through the 
following subsidiary and associated 
corporate entities: 


Natural Gas Operations 

The Consumers’ Gas Company 
Tecumseh Gas Storage Limited 
Société Gazifére de Hull, Inc. 

St. Lawrence Gas Company, Inc. 
Niagara Gas Transmission Limited 
Shorgas Limited 


Oil and Gas Exploration, 
Development and Production 
Home Oil Company Limited 

Scurry-Rainbow Oil Limited 
Underwater Gas Developers Limited 
Sogepet Limited 


Other Operations 

Cygnus Corporation Limited 
Consumers’ Realty Limited 
Fingas Investments Limited 


Consumers’ Gas and 
Subsidiaries Service Area 
September 1978 amas Consumers’ distribution system 


sume TPansCanada PipeLines 


Offshore exploration acreage 


mum Great Lakes Gas Transmission Company 


sees Union Gas transmission facilities 


@ Underground storage 
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Metropolitan Toronto Lake Ontaric 


ort Credit 


St. Catharines 


Lake Erie 
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6) Metro Toronto 
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@ Eastern Ontario 
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St. Lawrence Gas 


Active Customers 
1978 1969 


995,816 9 fi 7 72 
75,406 32,021 
14,924 6,596 
25,798 10,201 
262,388 220,060 
32,985 16,213 
34,244 14,332 
7,099 4,695 
273} 7,679 


Sales Volumes MMCF 
1978 1969 


47,402 28,519 
32,424 14,801 
7,233 3,608 
9,556 3,292 
167,707 69,754 
18), 1740 5,671 
23,560 11,015 
2,327 2,118 
6,196 5,074 
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